-
Qs

. Yuvadpotlon kat [Tapoxn OAOKANPpwWHEVWYV ToOUPloTIKWV
Tourl StHUb Kal TaS1OlwTikwv Ynnpeoiwv

EE4: Epappoyeg TeAkwv Xpnotwv.
ZXE01a0110C KAl vAomoinon Twv web/
KLVI|TWYV EQAPHOYWYV TWV TEALKWYV
XPNOTWV

XapaAapnakng I'iavvng @b

ENAVEK 2014-2020 = EXMNA

ENIXEIPHZIAKO NPOrPAMMA
ANTAMQONIZTIKOTHTA =
ENIXEIPHMATIKOTHTA

KAINOTOMIA

Me tn ouyxpnuatodotnon tng EAAGdac kat tng Eupwnaiknig Evwaong




H EE4 pe mwa pata

['evikol IoToxm ’ | Népot (A/M) 46,30
[Tpooxedla ypaplrwv dienapwv
web/K1vnTNng epapuoyng NA- ﬂ ECO
EMIEAELA TIEPIEXOPEVOU TMzn:z
- Web application

Mobile application

. AfloAoynon gvxpnoTiag Kat
anodoong

- Avalvon Kat mapovoiaon

debopevwv We are
here

ITpOWBNTIKO VALKO

Ixebxopos ypaduww
Sienadwv ebappoywv I . Midomkn edbapuoyry .

Erupédeia Sebopévwv

Edappoyég xpnotwv

Epyakeio avaluong xau
napouciaonc bedopévv

MpowBnxd vhkd
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EE4: ITapadotea

[Tapadotea EE4
A/A TitAoC TUmoC Y. [Tapadoon
dopeacg
[Tpooxedla ypapirkwyv dlenapwyv _
141 ° ,Yp ? , v ExBeon A M9
web/KIvnTie epapuoyme TM2IT2
EmueAela nepiexopevou (onueta
[14.2  evOlapepovTog, OPOUOAOYIA UMEPACTIKWY  EXBeon INA M9
Aew@opeiwv)
[14.31 E@apuoym 1otov (web application) AOYIOUIKO NT M18
gy ST SPERENT) (srellE AoViomKS  NT M18
application)
[14.3.3 TeAKEC e@APPOYEC AOYLOUKO NT M30
A&LONOYTM 0N ELUXPENOTLAC KAl ATTOO0ONC , [TA-
[14.4 S OOQILOYIV ExBeon TMSTIS M20
EpyaAeio avaAuvoncg Kal mapovolaonc , [TA-
1149 oedonevwv /AOYLOMIKO TM2IIX M20
46 HpowenUKo VAIKO (agpioa, @UAAadLq, e GBS M20

TouristHub kickoff meeting .
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EE4: Opoonua

Opoonua EE4
A/A TitAoC Evepyelec  OAOKATIPWON Eruxvpwon
[TAatpopua E2E2,3113.3, TTAT)PWC AELTOVUPVLIKT) EKOOOT)
MS3 Kal eQpapuoyeg £35 E 4 3 M20 nAateopuag TouristHub kat
TouristHub .E,4 4 e EPAPIOYWV TEAIKWV XPNOTWV.

TouristHub kickoff meeting
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E4.1; ¥Xe010010G YPAPIKWV
OlEMAPWYV EPAPIOYWV

Altapkela: M7-M9

Emikepalng popeaq: [TA-TMIIIX
>ovppetexovv: ITYE, NT, GBS, ECO

[Tapadotea: I14.1

TouristHub project meeting

26 September 2018 / Athens, GR



AvBpwrnokevTplKkn Zxedlaon (User-
Centred Design)

» H avBpwmnoKevTpiKT oxedlaon anoTeAEl Eva GUYXPOVO
napadeiypa oxediaong 61adpacTIKWV CUCTNUATWY JIE
EMIKEVTPO TOV AVOpwWIMO / XpNoT).

O1 BaO1KEC APXEC TNC Elval:

AxoAovBoVje pla emavaAnniikn Stadikaoia

oxebilaong (iterative design), ’
AlVoullE E11AOCT) GTNV KATAVOT|OT) TWV XPNOTWV, TWV

XOUPAKTNPLOTIKWY TOUG KAl TWV dpacTnploTnTwyV mov
EKTEAOVV AMO Ta MpwTad otadia tng oxedlaong.
Kavoupe diepevvnon tou mAaioiov dpaong (context
analysis)

OpiZovjie anattnoelg xpnotwyv (user requirements),
ANpiovpyovE MPWTOTUTA TOV H1a6paACTIKOV
OVOTNATOG,

A&lo\oyovIE TA MPWTOTUTA JIE XPTOTEG.

Fig. 1. The User-Centred Design Approach (adapted from IS0, 2010).

| | | o
TouristHub kickoff meeting .
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Eunepia tov Xpnotn (User Experience)

«O1 avTIANPELG Kal avTidpacELg TOV ATOHPOV Ao TN XPToN 1)
MPOGOOKWLEVT) XPT)OT) EVOC TPOIOVTOCG, CLUOTNATOC 1)
vnnpeoiag» ISO 9241 (2010)

EMeKTEIVEL KAl EPTIEPLEXEL TIG EVVOLEC TNEC EVXPNOTLAC, TNG
npoofacipoinTag Kat tng anodoxng evog d1adpactikov
OLOTNATOC ATO TOVUC XPT)OTECG.

Aappavetl voyn:

. Ta ovvaionuata tovg (emotional),

. TNV MVEVHATIKT 1) SravonTtikn (intellectual) kataotaon
aAAd kat

. ALOONTNPLAKEG 1] AloBnolaKEG (sensual) kataoTacElC.

TouristHub kickoff meeting
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EnavaAnmntikn Zxedlaon (Iterative
Design Process)

H enavaAnnuikn oxediaon (iterative design) amoteAel pua
pneBodoloyla KAl MPaKTIKN oxedlaong n omola Baociletal o€
1la KUKAKN dwadikaoia dSnuiovpylag mpwtoTunwy, SOKIIWY,
avaAvong J€ OKOMO Tnv emavaoxediaomn Kait BeATiwWon TwV
XOAPAKTINPLOTIKWY EVOC TPOTOVTOC 1) Hlag vmnpeoiac.

Design
Prototype

Evaluate

TouristHub kickoff meeting
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[Ipwtotunonoinon (Prototyping)

[TpwTtoTULOMOINOoN ovold{ovje TNV avantuén piag
€KO0XTC TOV CUCTNIATOG 1 OTola:

. Elval Aettovpylka nuiteAng,
. Aev KaAvmTtEl OAOKANPO TO CVUOTNHA,
. Yotepel oe emdOOELC Ano TO TEALKO CUOTNHA.

Ta npwTtoTUTIA ANMOTEAOVUV BAC1IKA CUOTATIKA OTOLXELA
NG emavaAnnuikng oxediaong (iterative) mov exovv
OTOXO TNV EVEPYOTOINOT) TWV XPNOTWV KATA TN
dtadikaotia oxedlaong — avamnTuENG Tov CLOTNHATOC.

TouristHub kickoff meeting

25-26 Sept 2018 | Athens, GR -9- TouristHub EEE



[IpwTtotumnomnoinon Epappoywv

Process of designing your first app

LOW-FIDELITY MEDIUM-FIDELITY HI-FIDELITY
REPRESENTATION REPRESENTATION REPRESENTATION

Wireframe Prototype

Sketches focus on the concept.
Wireframes are the skeleton.
Mockups are the skin.
High-fidelity Prototypes demonstrate the behavior.

TouristHub kickoff meeting
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[TiototnTta ITpwToTUNMWYV

dev potalouvv
anapaitnTa e Ta TEAKA mpoiovta
Kal £XOUV O1aPOPETIKT MOTOTNTA

Ontiko oxedraono (Visual Design)
[Teprexopevo (Content)
Aladpaoctikotnta (Interactivity)

TouristHub kickoff meeting
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Katnyoplec mpwTtoTUNIWYV € BAoTm TNV
mototntTa

. XapunAng mototntacg (low fidelity)
. Evdiapeonc mototntag (medium fidelity)
. YynAng motomntag (high fidelity)

Low-fidelity Medium-Fidelity High-Fidelity

TouristHub kickoff meeting
25-26 Sept 2018 | Athens, GR




XapnAng-ITiotomtag INpwtotuna (Low-
Fidelity Prototypes)

Ta xapnAng motoINnTag
MpwTOTLMA €lval Katd Baomn
MPWTOTUMA o€ XApTL (OKITOO) N
OTOV UTIOAOYLOTI 1€ NEIWHEV
O1adpaocTIKOINTA, XWPLC OMTIKO
MEPLEXOHNEVO Kal PUE acaPr) dopn).

2 TOXEVOUVV OTNV YPTIYOPN
O1epeVVNON EVAANAKTIKWV
oXeO1A0TIKWY TPOTACEWV.

[Tpaypatomnolouvtal Kuplwg OTIC
APXIKEC PAOELC TNC 0XeO1AONC.

TouristHub kickoff meeting
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YKitoa 1 ZKkapupnuata (Sketches or
Sketch Prototypes)

ATIOTUTIWVOUV PECW ATIAWV
avanapacTacewyv / oxXedlwv v
Baowkn) 16€a (concept) TOv GUCTNRATOG.

YKOTIOC €1val va EVOLVAIWOEL
£0TIAON 0€ LYNAOV EMMEOOV EVVOLIEG
¢ Stadpaong kat tng Sdoung TS
dlemapn¢ Kal ox1 o€ AentopePELeC (TL.X.
visuals)

2 TOXOL: ypnyopmn dnuiovpyla
MOAAATTAWYV 10EWV, PETABOAT) TWV
10wV, KATAvVON O™ NG OXEONC
MEPLEXONEVOVL e TNV dradpaon.

Amnote\oVv podpopo twv ITpwtotunwyv ITAeypatog (Wireframes)

TouristHub kickoff meeting
25-26 Sept 2018 | Athens, GR



Evolapeonc-ITiototntag [Ipwtotuna
(Medium-Fidelity Prototypes)

Ta evolapeong motoTnTag
MpwTOTLMA £lval Katd Baomn
oXed10011EVA OTOV UTTOAOYLOTI) HE
€pacn otnv anodoon g
dwadpacTikoINTAC KA1 TNV
OPYAVWOT) TOV MEPLEXONEVOV.

[Tpaypatomnolouvtal Kuplwg OTIG
APXIKEC PACELC TNC 0XEOLAONC
omov dlepegvvatal n
dtadpacTikOINTA TNG
OlEMPAVELAG OE OXEQT) 1IE TO
MEPLEXOIEVO KAl OX1 1] TANIPNG
AE1TOVPYIKOTNTA.

TouristHub kickoff meeting
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prrémna n)\évuaroq (Wireframes)

avamnapaocTAoElC 11ag
0xe01a0TIKNG 16€ag ¢ dienayng.

Oa mpemnel va SEIXVOUV 1€
oapnvela:

. TI1C KUPlEC ONAOEQ
neplexouevov (what?)

. TN O0uT TWV MATPOPOPLWV
(where?)

. 10 mEPLYPAPN KAl J1a BACIKN
ATMELKOVION NG dlemagnq
(how?)

TouristHub kickoff meeting
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Mockups

» Tlapexouv pia evOlapEoNG-MIOTOTNTAC
avamnapdoTtact Tng oxedlaong pe epgaocn |
OTO OTTIKO EPOC TNG dlemayngq. Al S
2UVTN0Bwe elval evag cuvoéuacuog ypaPlkov
MEPLEXOPEVOU KAl EVOG APXLKOVU OVTEAOU

¢ Sienang.

» AMOTEAOUV £EEAIEN TWV MPWTOTUNMIWV
nAeypatog (wireframes) pe Bacika xpwpuarta,
YPAUATOOELPEG, TO KEINEVO, ELKOVEG,
AoyoTturma Kat otidnmnote aAAo 8a
dlapoppwaoel TNV dleEmaPr) 1€ OKOMO TNV
MEPALTEPW PEAETN NG AEITOVPYIKOTNTAC OTO
EMOEVO 0TAd10.

» To amoteAeoa €ival J1a OTATIKN
avamnapdotaomn TG dlemagng, onTiKA MATPNC.

TouristHub kickoff meeting
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YynAnc-Iotomntacg IMpwtotuna (High-

Fidelity Prototypes)

Ta vypnAng moToTNTaAg

MPWTOTUTIA O1101A{0VV 1€ TO

TEALKO OVOTNHA KAl elvat f,: ‘j “:t’i
MATIPWE AELTOVPYIKA WG TPOG m

v 6adpaon tovug, TNV doun Kat
TA OMTIKA XAPAKTNPLOTIKA TNG
OlenaPng.

Oa MPEMEL VA OEIXVOUV 1€ CAPTVELQ:

. Tnv mANpN AELTOVPYIKOTNTA,
. To mep1Ballov dienawng,
. Tnv doun Tov MEPLEXOUEVOU

Evw nepthapBavouv ta douika otoixeia g dStemagng (Ul components) avutd undpxouv J16vVo yid va

anoTunwoovv TNV Stadpaon kat S&v PnopovV va Xpnoiponoin8ovv avtovold Katd TNV vAomoinon

(development).

TouristHub kickoff meeting
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EpyaAeila ITpwTtoTUTIONOINONG
(Prototyping Tools)

Sketching: Xapti Kat poAvpt

Wireframes: , ,

) ) ) )

) )

Mockups: : , , :

High-Fidelity Prototypes: , , )

TouristHub kickoff meeting
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» To Figma €ivatl To mio cUYyXpovo
online epyaAeio
MPWTOTLUMOTOINOTG TO OTolo givatl
oxXeO1A01IEVO YA TNV VOO TN PLEN
TNC OCLVEPYATIKNC oxedlaong.

» TauTOXpova MAPEXEL Hla MANBwpa
£PYAAELWYV y1a TNV VAomoinon
MPWTOTUTIWV.

TouristHub kickoff meeting
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» To Figma €ival To mpwTto EPYAAELO
MPWTOTUTOTIONOTG TO OTOl0
EMITPEMEL TNV 0p1{ovTia oxediaom
MPWTOTUNMWYV 0€ OAa Ta otadla.

» Ynootnpidel oxedlaoTika
epyalela xapnAov emmnedov.

» JuuneptAappavel mpotuna S
(templates) yia v dnuiovpyia: 0
» Wireframes -
» Mockups

» Mobile Uls

TouristHub kickoff meeting
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» AVAVEWOT) TTEPLEXOIEVOV OE ©  weews ©
npaypatiko xpovo (Real-time
Updating and Syncing) n

» BiBA106MKEC 1€ VTTOOTNPLEN
OLVVEPYATIKWYV epyaAeilwv (Team
Libraries)

» Responsive Design

0

TouristHub kickoff meeting
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» Anuovpyla 6106pacTIKWY MPWTOTUMWYV
» Xxedlaon dradpacewv xapnAov emnedov

» ECaywyn npwtotunwv yla afltoAoynon (m.X. o€ pop1nTEG
OVOKEVEG, UTTOAOYLOTI] KTA)

DESIGN PROTOTYPE
DEVICE

None

BACKGROUND

#FFCDAF

STARTING FRAME

None

TouristHub kickoff meeting
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» Epyaleia yia tTnv vtootnpiEn tov otadlov Ing VAOTOINo™NG
(r.x. mapaywyn Kwowka CSS)

TouristHub kickoff meeting
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InVision

» To InVision €ivai n o
KAB1EpWHEVT MAATPOPUA V1A TNV
oxedlaon 61adpacTIKWV
MPWTOTUTIWYV Kal SlEMAPWV.

«C
&y
-
g
u

3]

» Ilept\appavel pia oovita amo epyaAeia
yla oAa ta otadla g oxedlaong:

» Sketch
. . ' T W o, =%
» Invisionapp = = g ot
» Studio — :
- Jx 6 L
. o _ﬁl
-] 5 - u
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InVision Studio

» KaAUMTEL TIC AVAYKEC OV
anattouv Sketch xat Photoshop.

» Ilepthappavel epyaleia yia
MPWTOTUMOTMOINOT Kadl vrtooTnpillet:

» Xxedlaom diemapwyv pe epyaleia xapnAov
emnedov

» I[Ipotuna (templates)

» dapeon Sokun o€ drapopeg mAatpopueg (web,
mobile)

» Epyaleia ouvepyatikng oxedlaong

» Alaxeipion ekdooewv (Version control)
» Onuiovpyia mpotunwv (stylesheet) o

» Onuovpyla Kwdika (code generation) ® @

TouristHub kickoff meeting
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E4.2: EmEAEL0 MEPLEXOEVOU

(onueta evolaepovtog, dpopoloyla

UMEPACTIKWY AEWPOPEIWV)
Altapkela: M7-M9

Emikepaling wopeag: NT
Youpetexovv: ITA-TMXITX

[Tapadotea: I14.2

TouristHub project meeting

™
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EmipeAewla dedopevwv

» Juyypaern Kal EMIUEAELQ MEPIEXOUEVOV TO 0IoIo Ba

gnefepyalovral Kat 6a mpofdAovv o1 vtnpeoie¢ tov TouristHub.
Oa nepiAaupaverai:

» (Q) mEPIEXOLEVO yia onuEla, MEPIOXES Kal S1adPOUECS
TOUPIOTIKOU/TIOAITIOTIKOU EVOIAPEPOVTOC (TITAOI & MEPIYPAPECS
all060aTwv, KaTnNyopia, yEWypPaAPIKEG CUVIETAYUEVECS, WPEC
Aeirovpyiag, pwtoypapies, KAm),

» (B) ovykoivwviaxka 6edoleva, KUPIwS SpoLIoAoyla UMEPATTIKWY
Aew@opeiwv, Ta onoia Ba sioayovral UEOw EI1SIKTIC SIEMAPIIC KAl
fa uerarpenovral avrouara o€ karalAndo uoppotvmo (E3.2).

» Oa S0Bel ELpaon o€ MEPIEXOUEVO MOV 8a apopd OTIC ITEPIOXECS
MIAOTIKTIG epaployn¢ tn¢ nAareopuac (Kpntn xkat KukAadec).

TouristHub kickoff meeting

25-26 Sept 2018 | Athens, GR TouristHub EEE



|

E4.3: EqapoyEC XpNoTwV

Awapkela: M10-M30

EmikepaAng popeag: NT
SUIPETEXOUV: TIA-TMEIIS, ITYE

[Tapadotea; I14.3.x, I14.4

TouristHub project meeting
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Avantvén web & xivnt ¢ epappoyng

» Avantvén tne web & Kivnti¢ epapuoyn¢ tov TouristHub Baocel
Twv npooxediwv (E4.1). O1 epapuoyec Ba dtacvuvdeBouv Ue tnv
backend nAatpopua TouristHub UEOW TWV EMIXEIPNOIAKWYV TG
mpoypauuatTioTiKwV dienapwyv (E3.5).

» Oa vioBstnBel emavalnmrikn diadikaoia avantvéng (iterative
design process) € tn ovvopoun Huia¢ oAiyapiBunc ouadacg
gotiaonc (focus group) n oroia Ba doxiualer nv teAevraia
EKOOOT) TWV EQAPLOYWYV OE MPAYUATIKEG OUVONKES AgiTovpylag
Kai 8a avagepel TuXOV AoToXIEG MPo¢ 810pBworn.

» Oa ermiAexBovv o1 AciTovpyieg mov Ba givai d1aBeoiues ornv
gpapuoyn yia kivnta (Android)

» Havamrtvén Ba yivel ue tnv xprion tov lonic Framework
(epapuoyn kivntwv) kat CMS mov 6a avarntvxBei amo tnv NT

TouristHub kickoff meeting
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E4.4: AS&toAoynomn evxpnoTiac Kat
anodoonc EPAPUOYWV

Alwapkela: M10-M20

Emikepalng popeaq: [TA-TMIIIX
YupupetTeXovv: NT

[Tapadotea: I14.4

TouristHub project meeting
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A&loAoynon web & Kivi ¢ €Qapuoyng

» O1 beta exdooei¢ Twv epapuoywv 8a aftoAoynbovv w¢
ITPOC TNV EVUXPNOTIA Kal TNV arnodoorn tov¢ (usability and
performance evaluation) ue aon @opLUaAioTIKEG
diadikaociec Kal mpotvna aéloAoynong wote va
avadeixbovv Tuxov mpofPAnuara Kai va EQapuooTovV Ol
EVOEOEIYUEVES PEATIWOEIC.

TouristHub kickoff meeting
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A&loAoynon web & Kivi ¢ €Qapuoyng
> MU0 YEVIKEG TPOEYYIGELS YLa TNV GELOAGYNON £UXPNOTIaC Kal
gumelplag Tov Xprotn

1. EmBewpnon evxpnotiag (usability inspection)
2. AoKljeg evxpnotiag (usability trials)

» Otav umapxel d1aB€0110G XPOVOC, EPAPHRO{oVIE Kal TI¢ S0
npooeyyloeig!

» ApPXIKA YIVETAl EMBEWPNOT VXpPNOoTIag — edbw TO CVOTNUA
dev anatteital va €ival mANpwe Ae1TOVPYIKO (o1 1d61Kol
JTOPOVV VA EKTIIT)COVV HEAAOVTIKA XAPAKTNPLOTIKA TOV).

» MOALG TO ovoTnua eival mMANPWS AEITOVPYIKO — 101aitepa WG
npog to front end (ta 6edopeva pmnopel va etvat akopa
SOK11aoTIKA) — TOTE die€ayovTal ol SOKIIEG ELVXPTOTIAG

TouristHub kickoff meeting
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A&lohoynon evxpnoTtiag

» EmiBewpnon evxpnoTiag (usability inspection)

1. Alte€ayovtal amo e101kovg (experts oe Bepata evxpnoTtiag Kat nediov
EQAPHOYNG).

2. Evac s1d1kog 6ev apkel. Zuvndwce 3-5 apkovv yla va gvtonicovv >80%
TWV TIPORANIATWYV.

Problems Found

3
i
2
Y
S
o
2
p~
8
2
o

5 10
Number of Evaluators
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A&lohoynon evxpnoTtiag (ouv.)

3. Hmo dwadebopevn pneBodog: evpetikn aflohoynon (heuristic evaluation):

a.

b.

Opidetatl opdada e101KWV yia tTnv agtohoynon (3-5 e161koi)

ApX1KQ, KaBe £161KOC eMBewpPEl 10VOg TOV TO cVoTNHA 011 Baon 10 EVPETIKWYV
ApXwWV guxpnoTiag

211 OUVEXELQ, KaTapTidel Aiota mPoBANIATWY ELUXPNOTIAC 0€ KaTAAANAN popua.

Enettaq, o1 e161kol ovvedpralovv Kat ov{ntouv dHie€odika

KA6e mpoBANa Mov avayvwplotnke EeXwplotd.
TeMog, 10 Usability Heuristic Principles

1. KatapTidetal Alota mpoBANUATWY,

2. KaBopiletal n onuavIlkOINTA TOV
KA0e mpoBANaATOg,

3. Tpoteivovtal dHropBwoelg,

4. avayvwpidetal n npotepatotnta 610p0wong

TouristHub kickoff meeting
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A&lohoynon evxpnotiag (ITapadeypa

@OopIag MPORATATOC EVXPTOTIAG)

dopua Kataypaeng evpnuatwyv evxpnoTtiag (mpooapuoyn amno Nielsen, 1992)

» EmiBswpnon
guXpNoTiac
(usability
inspection)

AplBunon Kat cLVTOUOC
TITAOC gVPTINATOC
ZXETIKT) EUPETIKT APXM
guxpnotilac

[Teptypaemn kat
ALTIOAOYM O

ZNUAvTIKOTNTA

Epyaclec Xpnotwyv 1ov
emnnpeadovtal

EvTtomopog oto ocvotnua

AN\Q TUBavVA poBATpaTa

Katevbuvoelg/mpoTacelg
eravaoxedlaonc

Me molwa apxm) (amnoé 1i¢ 10) oxetidetal To eLPNUQ;

YUVTOoun attioAoynon, av anatrettat (yratt elvat
guPNUQ;)
[TooOTIKY) eKTiuNON Be OVVTOUN ALTIOAOYNON
(av umopolV va EKTIINBoUV)

Ye ola onueta epeavidetat, Na ovunepthaBete
TOV oLVOEOHO 0Tn oeAlda (1) TI¢ oeAideg) o To
evVTOTi{eTE KAl €1KOVa (screenshot).

(av vtapxouv)
H &16pbwon unopet va elvat akopa kat oe

emtinedo Kwdka. AAMIwC odnylec 1
KATELOVVOELC S1EPEVVTIONG EVAAAAKTIKWV.

TouristHub kickoff meeting
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A&loAoynomn evxpnoTiac

>» AOKluéC EVXPM OTiQC (usablllty teSting) AgV KATAPEPQ VO EVIOTLOW TPOTO

EMKOWVWVLNG

» H nA€ov a&omiotn Stadikaoia

Agv Néepa mwe va emotpedPw otn

£AEYXOV €VXPNOTIAC: npayn ceAiba
0 c , , MrepSeUTnKa amno TLg EMAOYES TNG
» ApKEL VA YLVETAL IE od1kalo 1pPOoro, morynong

Kat va poBAEMOVTAL TA NOKA
BE£110TA CUPHPETOXTC AVOPWTIWY
o€ mepapata;

O oUvdeopog ev 0bnyel mouBeva

ApLlOUOC XpnoTtwy

» VIP: Vulnerable participants,
Informed consent, Privacy, confidentiality

» JUHUHETEXOUV AVTUTPOOWIIEVTIKOL TEAIKOL XPT)OTEC TOV CLOTIHIATOC

» JUVOALKQ, CLUVNIBWG EVAG PIKPOC S1YnPplog aplbpog eival apKeTOg yla va
EVTOMIOTEL EVACG PEYANOC ap1O0C MPOoBANIATWY, KAl TA 0 ONIAVTLKA.
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A&loAoynon evxpnoTiac (ouv.)

» I'la KaBe dokiun xpnotn, 1) Stadikaotia ival arpipwg ida.
Baowka npartas

1. KaAhwoopiopa kat e€ynon Tov 0KOoTov
NG OOKIUNG

2. ExTEAeoN epyaciwv (tasks) xprnot

» Katda v ekTeAeon epyactwy yivetat
Kataypagr aviiopacewyv Kat
LETPTOELC ATLOOOONC

3. TeAlkr) ouvevTevEn (/Kal EPWTNIATOAOY10)

4. AQov o)\OK)\ng(boouv OAOl O1 XpP1)OTEG, YiveTal
eneepyaoia 0e60IEVWV Kal CUVOALKT) KATaypa@n Twv
MPOBANIATWY EUXPNOTIAC KAl TWV MAPATNPTCEWYV TNG
opaoag afloAoynong, Kat (mlavwe) oTaTIoTIKY) avaAvon,
o€ avaopa svxprnotiac (usability report).
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MeBoOOo1 avTiKENEVIKTC aglohoynonc (objective

» Kataypaepn glo,gging) & avaluon =
dedopevwv O1a0paCTI XPNOTWV

> Ta 5edopéva xpromg e@appoywy dbvavial
va OUVAAEYOUV 1€ TTOAAOUC TPOTIOVG: .-

» Avtonatn evnuEPWON €VOG TomKov log
file 1 anevBelag aveBaonpa o evav web
server

» Data analytics mov napexovtat ano ta
mobile app markets

» T.X. Analytics yia Android
(http://developer.android.com/
distribute/analyze/start.html)

» Kataypaepn video iji Ba?:

» Tu.X. testfairy (https://testfairy.com/)
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E4.4: EpyaAelo avaAvong Kat
nmapovolaonc 6e0oUEVWV

Alwapkela: M10-M20

Emikepalng popeaq: [TA-TMIIIX
>ovppetexovv: ITYE, GBS, ECO

[Tapadotea: I14.5

TouristHub project meeting
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Big Data

Oplo10QC

«ZUVoAa 6edojEVwWY, Ao Ta Omoid IMoPovV va
£€axBoVV XP1)01}1a0 CUUMEPACIIATA, 1€ XAPAKTNPLOTIKA
10 peyalo oyko toug (Volume), Tn motkiAopop@la Toug
(Variety) kat v taxvinta (Velocity)»
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Big Data

Volume

» AvVa@EPETAL 0TO MAT|00C TWV dEGOPEVWYV TTOV
nmapdyovtadl Kal anodnkevovial.

» AmoteAel Ba01KO XAPAKTNPLOTIKO TwV Big Data

» To peyebog Twv dedopevwy opllel Kal Ta meava
OULUTIEPACHATA TA OTold PUMopovV va SwWGCOLV.
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Big Data

Variety

» Ta dedopeva dev exovv otabepr) dopur) apov
avTtAouvTtal ano S1aPOoPETIKEG MNYEQ

» Ta dedopeva pmopet va eival dSounueva,
nuidopnueva 1 pn dounpeva

TouristHub kickoff meeting
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Big Data

Velocity

» AvVa@epeTal 0Tn TAXVTNTA € TNV OMold mapayovtat,
arnoBnkevovTtal Kat avalvovtal ta data
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Data analytic tools

m]) Power B

infogram
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Data analytic tools

Tableau - Tableau BDCS DIY
File Data Workshest Dashboard
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Tourist Hub Analytics tool

Y UAAOYT) TANPOPOPLWV

XpPNolEG, YA TO Xprioleg, yia 1o
analytics tool, analytics tool,
MPWTOYEVE(Q duvaukeg
TANpoYoples TIANPOPOPIEG
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Tourist Hub Analytics tool

IInyeg
1. Integrated Systems
2.Social Integration

3.System DB (In-App actions)
1. ..
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Tourist Hub Analytics tool

Al00€0111EC TTATIPOYOPLES YA TO XP1)OTN
Huep/via I'evvnong = (Social Integration)

. ®UNo - (Social Integration)

. [Ipotipnoeig oe avadntnon ta&idiov > (System DB)

. Hp/via kaw wpa xpnong mg epappoyng = (System DB)

Xwpa dwapovng-> (Integrated Systems)

EnayyeAna > (Integrated Systems)

TK - (Integrated Systems)

Ap18110 piAwv oto Facebook - (Social Integration)

1.
y
3
4,
5.
6.
7.
8.
Q...
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Tourist Hub Analytics tool

Xpnojeg, yia to analytics tool,
MPWTOYEVELG TTANPOYPOPLES

1. Huep/via T'evvmong

2. dUlo

3. ITpotipnoelg oe avalntnon taidrov

4. Hp/via Kat wpa Xpnong g Qapioyng

5. Xwpa dapovng

6. EmayyeAna

-

9. ..
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Tourist Hub Analytics tool

Xpnoijeg, yia 1o analytics tool,
OUVAIKEG TANPOPOPLES
1. Age group = (Hpep/via I'evvnong)

2. Mnveg eviovng dpactnplotntag otnv epappoyn = (Hp/via kat wpa
Xp1OoNG TG EPAPROYNG

3. Ayannpevo €idog ta&idov 2> (ITpotipnoelg oe avadninon tafidiov )

4. TIpoTipwpevn enoxn tafidiov = (Mnveg evtovng dpactnplotntag
OTNV EQApOYN)
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Tourist Hub Analytics tool

AmoB1nKeVOT) MAN|POYPOPLWV

%taowo 1
Kataypagn g Kivnong Tov KaBe Xprjotn we EEXWPLOTT)
eyypagn
User Id Hyep/via dvlo [TpoTiunoelg Hyu/via kat Xwpa Endayyelua
révvnong oe avadntnon wpa Xpnong dlapovng
Tagldov ™G EQAPUOYTG

20/4/88 AvTpag Movoela, 10/6/18 ItaAla [Tpoypaupa
A&loBeata 13:00 TIONC

20/4/88 Avtpag A&iobeata, 19/8/18 ITaAla ITpoypaupa
daynto 14:47 TIOTNG

15/2/69 "'uvaika daynto 4/12/17 AyyAia [M"atpog
21:.00
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Tourist Hub Analytics tool

Avalvomn mAnpopopLwv
%tadlo 2
e Anpovpyla VEOU TVaKa yid TNV MPOCONKN TWV SUVAIIKWYV
nMAnpogoplwv (mx. Age group), 0G0 Kal 011 «KABETN» TASIVOUN 0

nedlwv pe moANanAeg Tipeg (mx. ITpotiunoelg og avadntnon
Tag1610V)

e Anuovpyla Kavovwyv IETATPOTING KAl AVAAVONC TWV
MPWTOYEVWV dE00IEVWY KAl MApAYWYNC Suvaikwyv dedopevwv

g oe wpa Suapovng
avagrimon
Tagdlon

20/4/88 Avtpa ovoEia, 10/6/18 Tahia Tpoypaup
13:00 atotg 20/4/88 Avtpag Movuagel 10/6/18 TaAla Tpoypa 20-30
a, 13.00 HpaToT
20/4/88 AvTpa 19/8/18 taAia Tlpoypapp Ag08ta g
14:47 amnotig Ta

20/4/88 Avipag Aflo6éa  19/8/18 TaAia Ipoypa 20-30
Ta, 14:47
15/2/69 i aynto 4/12/17 {a Tatpd dayntod
21.00

15/2/69 T'vvat aynTo 4/12/17
21.00
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Tourist Hub Analytics tool

E€aywyr ovpnepacpatwy
>tado 3

« Anuiovpyla veou TEAKOV TIVAKQ, J1€ TpoKaBopilopeva nedia, oTo
OTtO10 O1 MATPOWPOPIEC BA CUYKEVTPWVOVTAL Avd XPT)0TN

« Anuiovpyla Kavovwyv petatpotng dedopevwy (x. yia 1o nedio
«Age group» 6a MAPOVIE TNV TEAEVTALA XPOVIKA EYYPAPT), EVW YA
To tedlo «<Movoetlar, «AfloBeata» Kal «daynto» Ba ylvel mpocBeomn
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Tourist Hub Analytics tool

OMTIKOMOINOT CUUTEPACATWY
Ytadwo 4

« Anuiovpytla Tpiwv dropdown menus mov Ba MEPLEXOVV WC TIHEG
Ta nedia Tov teAKoL nivaka. To kabe dropdown B8a Asttovpyetl
WG PIATPO-EMIMESO y1a TNV ONIIOLPYIA EPWTHATWV.

Eninedo 1 Emnnedo 2 Enirnedo 3

Avtpag Itania  TIpoypap 20-30
patotg

Tuvaixka Ayyha  Tatpog 40-50

TouristHub kickoff meeting
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Xwpa
EndyyeAua
Age group
Movoela
A&lobeata

daynto

dvAo
Xwpa
EndyyeAna
Age group
Movoela

AgloBeata

dvAo
Xwpa
Endyyeina
Age group
Movoela

AgloBeata




Tourist Hub Analytics tool

Eninedo 1 Eninedo 2 Enirtedo 3

dVvAo OINe dVvAo
Xwpa Xwpa Xwpa
EnayyeAua EmnayyeAua EnayyeAua
Age group Age group Age group
Movoela Movoela Movoela
AgloBeata A&loBeata AgloBeata
daynto da daynto
1 popa wg
, 2 pOpE :
5 POPEC WG POPeEQ KpLInpto
<o WG avadnnong (89
) KPLTT)P10 )
avadnmong PLINP atopa)
: avadnt
(53 atona)
ong (43
atoua)

o
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Tourist Hub Analytics tool

Evepyeleg

E€aywyn AloTag XpnoTwV oV €XOUV EMIAEYEL ATO £va 1) Kal
MEPLOCOTEPA OVLVOAA OTIOLOVONTTOTE EPWTNHATOC 1€ OKOTIO:

« Anpovpyia GTOXEVHEVTC Kapnaviag (neow email)

 [Tepaitepw avalvon Ing EKACTOTE AlOTAG
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Tourist Hub Analytics tool

[IpOTEIVOEVEC TEXVOANOVIEC
Q Spring Boot - Java Framework
MemSQL — Distributed, highly-scalable SQL database

A Angular — JS Framework

. D3.js — JS Library (data visualization)
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E4.5: TIpowBNTIKO VAIKO

Altapkela: M17-M20

EmikepaAng popeag: GBS
IZ\II_)[}.l}lSTéxouv: ITYE, I[TA-TMZ2ITX, ECO,

[Tapadotea: I14.6
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[TpowBNTIKO YAIKO

Anpiovpyia mpowdNTIKOU VAIKOV (puAAadiov, aploag,
promo video, demo video, newsletter) yia v
MAQTPOPHA Kal TI¢ epapuoyeg tov TouristHub. To
VALKO Ba dnuootomnoindel mpv tnv evapen tg

MAOTIKNG EPAPHUOYTIG TNG MAATPOPHAG.
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